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B0 0 SCoLl B Felntzeman

:Sfé/l/lr;'ently — CIO Carlson = Prior to CIO...

Hotels Worldwide — Started in 1972 at

— Current “Curtis-C” CRS is a Radisson South Hotel
Cornell University “Best Practice” as a “Linen Runner
& on permanent archives of the — Operated & opened
Smithsonian Institute numerous hotels in

— Founding President of HEDNA senior management

— Pioneered the creation of the p03|t|on§ czjver a 10
Seamless Interface to GDS yearperiod.

— Deployed first Web site in 95 — Initiated Radisson's
with Dr. Vinton Cerf Reservation Services

in 1982 & Radisson's

— Registered Patents: Franchise Services

v “Look To Book’ programs in 1983
v"MACH-1 (Pending) — Deployed Carlson’s
— 1999 — Inducted to Hospitality Original Central
Technology “Hall of Fame” Reservation System —

— 29 Years with Carlson Hospitality "PIERRE" in 1985 ﬁ%
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Program & IT System

2) “Look To Book”

Best Reward Program for
Travel Agents
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e con EBlght-hior ikt Share
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Phon

‘Omaha

*Albuquerque

*Dublin

*Sydney

*Mexico City ) m’

*Travelocity
*Expedia
WorldRes
*GetThere

R i Nn. m Lastminute

(Branded Sites) *Priceline

. \ *Plus Over 10,000
E § MOVlng TO AN other sites

-Sabre Interface (All Inventory is

I Managed from Curtis-C
*Galileo <

\// via WizCom or Direct /|
«Amadeus Connect.)
New Strategies In Com’s
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a Welcome to Badizzon Hotels - Guest Access - Microzoft Internet Explorer provided by Carlson Companies, Inc.

J File Edit “iew Favortes Tools Help |

< fal QA G 4 | = LI B Links
Back A Stop  Refresh  Home Search Fawvortes  Higtom e il Fritt E dit

Make a Reservation : Change a Reservation : Flan an Event : Find a Hotel : ServiceFirst*™

. Gino Giovannelli | Other guests, sign in. Gm!'ﬁ@t‘ffﬂ' ;

Updare My Prafile /| Update My Special Programs | Acconnt History | Guest@ccess Help

My Recurring Trips Wy Reservations SEEALL: Radisson Gold Rewards’

WOUR CURREMT EALAMNCE -

Arizona Getaway To change, cancel or dezignate a reservation az a recurring trip, pleaze a2z of 15 Feb 2001
REZERME zeled from the lizt below,
DELETE 77030

iy Fadisson Plaza Hotel Sudneyw
Swdney, M5, AL

Mid West SMART 25 Feb ZoO0d - 01 Mar 2001
Meeting Confirmation Number: OKHKD Q2
RESER'WE

e~ Radisson Resort & Spa Scottsdale

Biiied Scattsdale, AZ, US o
27 Apr 2001 - 230 Apr 2001
Meeting at Corporate Confirmation Murmber: 0K4TCKS
RESEFRWE
" Radisson Hotel Fishermans Whart
DELETE .
e San Francisco, A, US
23 Feb zOool - 25 Feb zOoi
Tennis Camp Confirrmation Murmber: 0JBGYI2
RESERME ] s :
e @ CAMCEL | [ EDIT | « MAKE RECURRING
DELETE ! '

Ny Hot Deals F MyEscapes

Thank vou for joining My E-scapesz! ¥ou can look forward to receiving
petrsonalized emailzs about special vacation packages that are
customized for vou and how vou like to travel, lI

Tell uz your Favorite
Destinations, and
Guesti@ccess will

&) | @ Trusted sites zone




a Welcome to Badizzon Hotels - Guest Access - Microzoft Internet Explorer provided by Carlson Companies, Inc.

J File Edit “iew Favortes Tools Help

L0 L@ [ A QA @ d B g =

Back A Stop  Refresh  Home Search Fawvortes  Higtom e il Fritt E dit

My Favorite- Hotels

Cincinnati, OH, LS Make a reservation or access information about vour favorite hotels,
R:adi_ﬁ':""_H?tE| = Fadiszon ©n John Deere Commoan-Maline
Cincinnati Alrport Maline, Ilinois, United States
99.00 USD , _
v RESERVE o Fadizzon Quad City Plaza Hotel
Davenport, Iowa, United States

Cincinnati, OH, US ' Radisson Plaza Hotel Minneapolis
Fadizson Hotel Minneapolis, Minnesota, United States
cinci ti
5;”;‘;':.35;} "~ Radisson Hotel Bransan
f,-:»EgER-‘,-E Branson, Missouri, United States

o~ Radisson Inn Cleveland Airpork
Mashwille, TH, US Morth 2lmsted, Chio, United States
Radiszon Hotel { @ DELETE HOTEL : & ADD HOTEL | " HAKE A RESERYATION
Cpryland ; ;
69.00 UsD

W RESERWVE
My Favorite Destinations
Madison, Wi, US
Radiszon Inn Madizan Select a destination to find hotels and rate information,
59.00 USD —
w EESERWE ey Cincinnati
Palmbeach, Aw ' Mashville
Radiszon Aruba
Caribbean Resart i Madison
305.00 USD
W EESERWE o Indianapoliz
SEE ALL HOT DEALS &
i Aruba
® DELETE | i5i EDIT | ¢ ADD DESTIMATION | (O FIND HOTELS
Plan an Event @ Email Us @ Guest@ccess lI

&] Done | | |ﬂ Truzsted sites zane



a Radizzon Hotels and Resorts, Radisson Inn - Executive Park - Powered by 10Best.com - Microsoft Internet Explorer provided ... [IE] E3

| File Edit Yiew Favortes Tools  Help [ Links >

About AHanta —

&z the “Capital of the
Mew South,” Atlanta iz a
city that celebrates
change and growth,
Though a fazcinating
hiztory keeps locals and
vizitors looking back, the
rmodern, sophisticated
city alzo hazs no problem
looking ahead, Itz
gracious, sprawling

Fadisson = Radisson Inn - Executive Park

atlanta, G& cityguide created around:

Radisson Inn - Executive Park
2061 MW, Druid Hills Road ME

Atlanta, G& 30329

Phone: 404-321-4174

Fax: 404-636-7264

videS)

AvantGo Users
Syrc this Cityguide

fo your PDA

"10Best Businesses™
10 Overall Closest

Arts and Culture
10 Overall Closest
Galleries
Museums

Business Services
Business Services

Dining

10 Overall Closest
Armerican/Continental
Breakfast/Brunch
Dessert & Coffes
French

International

Italian

Lurnch

Seafood

F¥ Find out what's CloseBy

Favorites

Local Favaorites

Golf

10 Overall Closest
Private Courses
Public Courses

Leisure Activities
10 Cverall Closest
Historic Sites
Neighborhoods
Parks

Sight Seeing
Theme Parks
Wildlife and Nature

Local Events
Local Events

Might Life
10 Owerall Closest
Bars

Dlancing
Live Music

Shopping
10 Sverall Closest
Antigues

Gift Shop
Men

Specialty Shop
Wamen

Transportation
10 Owerall Closest
Lirousine Services

Rental Car Companies

Taxi Cabs

' [

plantations inspired
"Gone With the Wind,” and
while vou can still find
antebellum mansions and
towering oaks draped with
Spanish moss, you're just
az likely to find
multinational
corporations and global
banks, The headquartars
of companies like CHHM
and Coca-Cola, One of
the buziezt airports in the
world, And shops,
restaurants and nightlife
to suit every taste,
Diversity is the name of
the game in Atlanta, the
birthplace of Martin
Luther King, Jr. and the
hore of the Braves, Its
cultural experiences
come in all shapes, sizes
and sounds, Still surging
zince rizing from the
ashes after the Civil War,
Atlanta has shown an
ability to adapt and
prosper, and that forward-
looking spirit continues

@ Irtermet zone



a Radizzon Hotels and Resorts, Radisson Inn - Executive Park: Closest Museums [Arnts and Culture). - Microzoft Internet Explor... [IE] E3

| File Edit Yiew Favortes Tools  Help [ Links >
. Arts and Culture :I
Michael C. Carlos Museum 10 Overall Closest
(Arts and Culture - Museums) Salleries
Museums

571 5 Kilgo St, Atlanta 30322 = 404-727-4291
Distance: ~3.01 mi from Radissan Inn - Executive Park

Description: Founded in 1919, this is the oldest art museum in &tlanta. The permanent
collection features awe-inspiring displays, rmany of which were found during the 19005 by
members of Emory's faculty, Inside a modern interior designed by Michael Graves, you'll
find archeological finds from ancient Rome, South America, Sub-Saharan Africa and much
more, Must-see collections include Egyptian art, mummies, and objects from Palestine
that date back to the Bronze Age.

From: Executive Park To: Michael C. Carlos Museurm
2061 M Druid Hills Rd ME E71 Kilgl:l Zir ME
Atlanta, G4 30329-1808 Atlanta, GA 30322-0001

Directions:

ﬁ © / /—%f‘” [E]r.qi?F*m.nST!

- / Radisson Inn - EXecutive Park
Storey Theathe -

-

e
@ Michael € Carlos'Museum

Business Services
Business Services

Dining

10 Overall Closest
Bmerican/Continental
Breakfast/Brunch
Dessert & Coffee
French -
International

Italian

Lunch

Seafood

Steal: Houses
Tex-Mex

Favorites
Local Favarites

Golf

10 Overall Closest
Private Courses
Public Courses

Leisure Activities
10 overall Closest
Historic Sites
Meighborhoods
Farlks

Sight Seeing
Theme Parks
wildlife and Mature

Local Events
Local Events ;I

@ Irtermet zone



a Radizzon Miyako Hotel 5an Francizco - Microzoft Internet Explorer provided by Carlzson Companies, Inc.

| Ele Edt Yiew Favortes Tool Help [ Links >

’
2 c’ %P YT
. - Make a Reservation H Meeting Reguest H View Hotel Map H ServiceFirst *»

| Gruest @ccess |

FPersonalice Your Page

o Back to Hotel Directory : SAM FRAMCISCO, CA

Radisson Miyvako Hotel San Francisco

Santa Monica Pier and Departure and Return Details

the Hard Rock Café.
More Departure Dates:
———=\ 1 Daily - &pnl 1, 2000 o March 31, 2002

while you 're there : i Departure Point:

Passengers should arrive 30 minutes prior
Wine cmgg;ig;upeen to tour departures at the Super Sightseesing
d Tours ticket office located at the Anchorage

ﬁmg g?g:r? Shopping Center (2800 Leavenwaorth St 5F
o Francisco’s CA 94133), at Fisherman's \Wharf).
Wine Country in -
comfort, With a tour Departure Time:
bus and expert guides 10:00am

o escort wou to
premium wine-tastings Return Details:

at the Sonoma E”'ljj Tour concludes at Fisherman's Wharf at the
MNapa Valleys, you'll Super Sightseeing Tours ticket office, e ot 2l
hEVE nothing to waorry Anchorage Shopping Center an Golden Gate Bridge
about, y Leavenwaorth St. £ Super Sightseeing Tours
ore... .
——  Hotel Pickup:

Mot available
o Additional

Inclusions:

e Driven tour along the waterfront of San Francisco Bay



VIACH-=1 BUSIneESS DhVer:

U1

2 Expanded Scope of Work Responsibilities
= Shrinking Time to Review Information

2 Exploding Amount of Information to Review
2 The Need to be Proactive (Not Reactive)

2 The Fact that “| need an ‘Assistant’ that
moves as fast as | do”.

—What | need... (Personalized)
—When | need it... (Proactive)
—Wherever | happen to be. (Portable)

mroperty ot Garison noteis vvoridwiae )



T DEfining Characienlstics et MAECH=1

2) Dynamic Business

Information

3) S . bSC” ptlon Based @ Business Indicators
CO N te nt US MN ARROWWOOD

4) Personalized

~ Our Opportunity: “Grow the Size of Our Tent” .f.
5, 4

Property of Carlson Hotels Worldwide 14



2“Cradle” or “Infra-red” with
PC workstation

>Wireless LAN (Within an
Office or Hotel)

= Cellular Communications

Property of Carlson Hotels Worldwide



flant,

Y More Applications

= Alert all Sales People ,
of any Future Dates SERVIGES

I 0
ﬁ};’t‘g;{lgB%{;’k?neéOW > Alert me @ VIP Check-In.

Pace > Alert me if over 3 guests
- Alert me if CRO is are waiting for rooms to

denying reservations be cleanea

for any future date > Alert me if any Room

that has Availability. Service Order takes more

> Alert me if my “Bonus than 22 Minutes.
Payout” metrics 2 Alert me if more than
~rva A AR A 0 14 ” y

Property of Carlson Hotels Worldwide



Welcome
to MACKH-1
(Floie)

jLlest

Sarvicas
\/erslon))

Property of Carlson Hotels Worldwide

-Iiiyl L} ]

MACH-1 Hotel

. o comma o@

arrivals in Queue Guesk Lisk

Haouse Skaktus Foom Skaktus

¥IP Guests Checked In Today

MHarne I WIP Eoorn&
4 Barr, John 1 0e12
W Darrell, Edgar 1 0&12
W Curtiz, Jon 1 0614

Az of Apr 11 2001 049:04:49, 0 non-quaranteead
arivals hawe not wet checked in todaw,

—
Fearworks f‘.#)

Goto Refresh

s ()
AT

7
DA

b 1



y ViaiREvienu

7 /fef’g’/f./%/’a

410 *
LS t1:27 ¢

Guest List Information
+» Arrivals
*** In House
*» Departures
- Barr, John

& Darrell, Edgar
W Cutis, Jon

Goto Refresh

Property of Carlson Hotels Worldwide 18



y GUEesh LSt

7 /fef’g/f/%/’a

Name G, alberszon, Da..,
c ) 00 412 0408
i 412 0512
4110 0301

TR 412 0215
VIP Status 7, Draniie 415
: it 412 0510
411 0612
4110 0OROE
411z 0224

Departure Date D e e
5. Berendsen, Ray 415

' 44T 0404

4,1:15 151121

Room #

Goto Refresh

Property of Carlson Hotels Worldwide 19



y RPreiilelniemiation

7 /fef’g’/f./%/’a

Mame address

Atkins, George
Preferred Room:

Descripkion
i ’ " izolf
ReVI o yo =l g uests ' Amenity 2 (Cookies 2 Milk)

preferences 4 King

Goto Refresh

Property of Carlson Hotels Worldwide 20



y Profile lnfermation

7 /fe?g/f/%/’a

4/10 -
Lk 34q 7
Mame address

Atkins, George
Company Mame:
Curtis-C Profile #: 4543115

What is your guest’s Last Stay: 3/2/2001 Room #: 0601
previous stay history? # of Stays: 5

# Room Mts: 16

# Mo shows: 1]

# Cxls: 1

Total Room Rey:  2376.00

Goto Refresh

Property of Carlson Hotels Worldwide 21



y RPreiilelniemiation

7 /fe?g/f/%/’a

B sids ¢
Marme - address
Do you have complete Atkins, George

: : 2 Street Address 1: 111 Main Street
address information~ oot s 2

City: Minneapolis

State: Mu Postal Code: G55401
Country: LIS

Telephone: 6125
Telefax:

Return ta Main Menu

Goto Refresh

Property of Carlson Hotels Worldwide 22
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7 /f?fix’/j ./%/’f/

HEUSE Stails

Total Rooms in Hotel
Out of Order Rooms
Rooms to Rent

Out of Service Rooms
Res Type 1

Res Type 2

Res Type 3

Res Type 4

Res Type 5

Rooms
Departures Expected 11

Departures Actual 1]
Arrivals Expected 47

Arrivals Actual

Back ka Main Menu

Goto Refresh

Property of Carlson Hotels Worldwide

23




y: ROOIN Stalll'S

7 /ff?g/f/%/’a

Er#&

Room Type 0510

n511

Clean or Dirty?

Vacant or Occupied?

Oe01

Goto Refresh

Property of Carlson Hotels Worldwide 24



Py OSTACIES O} SUCCESS

2lnfrastructure Preparation Could be
Costly

2Thinking & Working in Real Time &
Small, Actionable, “Data-Bites”

2Slow Cellular Modems

oLack of “Pervasive” National
Standards for High Speed Cellular!
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Please Stand By...

Property of Carlson Hotels Worldwide
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